
Information on the 
PLSS Database and the 

Learner Detail Form 

This is an Easy to Read guide. 
 
This guide was made by ACE 
Communication with the help of 
experts by experience. 



SOLAS and FET Colleges and Centres use a 
computer system called PLSS to manage 
information about learners and courses. 

FET stands for further education and training. 

The PLSS Database helps FET Colleges, 
Centres and SOLAS collect information about 
learners. 

The PLSS Database gathers the information 
FET Colleges and Centres need to sign you up 
to courses. 

Section 1 
The PLSS Database 
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The PLSS Database collects information on 
what happens to you at the end of your FET 
course. 
For example, this could be getting a certificate, 
a job or moving onto another course. 

Your information on the PLSS Database may be 
used to contact you for feedback on your 
course.  

It will also be used by SOLAS to do research on 
the outcomes of courses. 
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The information on the Learner Detail Form is 
put into the PLSS Database. 

To get the information you are asked to fill out a 
Learner Detail Form. 

You are asked to fill out the Learner Detail Form 
if you want to do a further education and 
training course. 

The Learner Detail Form asks for a lot of 
information. 
It might take you some time to fill in the form. 
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Section 2 
What is the Learner Detail Form 



You may ask someone to help you fill out the 
Learner Detail Form.  

You should check that all the information on the 
form is correct . 
If you are happy that the information is correct, 
then you need to sign Page 6 of the Learner 
Detail Form. 
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The information collected in the PLSS will be 
kept safely and in line with the law. 

Personal data is information about you like your 
name, address, telephone number and school 
history. 

The Data Protection Statement sets out your 
rights on how personal data will be used, stored 
and collected.  

Your information will only be shared with people 
who need to know it. 

Section 3 
The Data Protection Statement 
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You should check that you understand the 
information in the Data Protection Statement.  
 
You may ask someone to explain it  to you. 



The Data Protection Statement says that: 

You have the right to know what information is 
being collected. 
You have the right to know why the information 
is being collected. 
 

You have the right to ask for a copy of the 
information. 

You have the right to ask questions about how 
your information is being collected. 

The Data Protection Statement 
Your Rights 

You have the right to know how long the data 
will be held. 

You have the right to correct data that is wrong. 
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Your personal details – name, address, date of 
birth, phone number, email 

Your gender – if you are a man or woman 

Your nationality – the country you are from 

Your PPS Number 

Emergency contact details, for example 
someone from your family 
 
 
 
Personal information – for example about your 
cultural background, information about any 
disability you may have, your family situation 

Section 4 
What information is collected? 

Information is collected on:: 
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Your education – any education and training 
courses you may have done 

Your employment – if you have a job  

Any social welfare payments you get, for 
example disability allowance 

The course and award you are doing 

Any extra supports you might need to do a 
course. 

What information is collected? 
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Information is collected on:: 



To contact you about your application, and keep 
in touch with you 

To manage your application and check that you 
are suitable for a course 

To keep your learner record 

To help courses run well 

To give you advice and support 

Section 5 
Why is the information needed? 

9 



To find out if the course led to changes for you 
around further education or employment 

To look at what happened at the end of the 
course 

To get money from the EU. 

 
Why is the information needed? 
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